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HAIRDRESSING INDUSTRY 
Grievance 

MR HYDE (Perth) [9.22 am]:  My grievance is directed to the Minister for Consumer and Employment 
Protection, and is on the issue of hairdressers.  It has been brought to my attention that it is difficult, in this State, 
for mature-age people wishing to take up the trade of hairdressing to fast-track the acquisition of their 
qualifications.  In this State, as distinct from other States, becoming a hairdresser requires a four-year 
apprenticeship.  Mature-age students, looking for a change of career, seeking to go into business for themselves, 
or perhaps wishing to formalise qualifications for an occupation they have been pursuing, find this quite onerous.  
A case that has been brought to my attention concerns a 32-year-old man with a wife and young children.  It is 
untenable for the man to become an apprentice for four years, on an apprentice wage, and to effectively take 
himself out of the work force as the sole provider.  The family has the assets and the money to allow the man to 
undertake a one-year fast track course, which is available in other States in Australia. 

It has also been brought to my attention that a number of Asian students come to Australia to obtain training 
quickly, and Western Australia is missing out on the important export earnings which would accrue if students 
from Singapore and elsewhere were able to come in and do a one-year intensive full-time course.  These Asian 
students are going to Sydney and Melbourne and other east coast centres to obtain their training.  More 
importantly, their parents are often buying and leasing property and spending in the economy, and their friends 
and relatives are visiting them.  In my electorate, where there are a number of Asian student colleges, this is a 
significant boost to the local economy, as the turnover of international students helps many small businesses, 
food halls and Asian delicatessens. 

I am aware of the importance of high standards in trades, and I am a big supporter of the role of apprenticeships.  
The Government must continue to provide opportunities for young people, particularly those who do not go on 
to university, or who do not have an academic bent.  These people must not suffer prejudice in their efforts to 
gain an important trade qualification.  I fully support four-year apprenticeships, and maintaining standards 
through the Hairdressers Registration Board of WA and other bodies.  It has not been possible to fill all the 
apprenticeship spaces available in Western Australia for hairdressers, which has led to supply problems in many 
areas.  This can result in “backyard” operators entering the trade and operating out of their homes, without local 
government approval and without the proper training, to meet the demand. 

Mature-age people are of particular concern to me.  Our society is rapidly changing, and many of the trades and 
activities that kept our economy turning over in the past century do not exist today.  The simplistic answer, of 
getting people to retrain with computers and associated activities, is not a reality for the majority of Western 
Australians.  Many of those who have been dislocated in the economy have basic skills, or a bent towards some 
trade.  Hairdressing is a little different from motor mechanics and other trades - it is more an artistic pursuit.  As 
I look around the members assembled here, I can see many fine examples of artistic hairdressing.  

Mr Waldron:  Are you looking at me?  

Mr HYDE:  I am indeed.  The hairstyle of the member for Wagin might be a buff and polish job for the motor 
mechanics as well.   

In these changing times there must be some allowance for flexibility in the requirements.  The aim must be 
employment at all costs.  I fully support apprenticeships, and the Government must do whatever it can to 
encourage young people to take up trades and apprenticeships.  I am also very cognisant that the Government 
must not desert those mature age people who have been dislocated from employment activities, and are looking 
to enter another area of employment. 

I understand that Australian standards are being established in many areas of economic activity today.  While in 
many respects I am a States-righter, many benefits can be derived in making sure that every State conforms to 
the same minimum standard.  The Minister for Sport and Recreation and I yesterday met with interested bodies 
involved in Muy Thai kickboxing.  There are potential advantages to those bodies if, across Australia, minimum 
standards were set in martial arts and other associated activities.  It is equally important that standards are raised 
in hairdressing, so that clients are guaranteed an artistic and safe haircut, and that the people giving that haircut 
are properly trained and able to make a decent living out of their trade.  

The SPEAKER:  Before giving the call to the minister, I have the important breaking news that Australia is 0/65 
in the first cricket test against New Zealand.  

MR KOBELKE (Nollamara - Minister for Consumer and Employment Protection) [9.29 am]:  I thank the 
member for Perth for bringing to the Chamber some very important matters relating to the hairdressing industry.  
This is a most important industry, in which I have taken a close interest for some years.  It is a very important 
service industry on which most of us must rely on a fairly regular basis not only for our perception of wellbeing 
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and the role we play in the community but also from a health and safety perspective.  The industry now uses a 
whole range of chemicals, and a number of people - fortunately only a small number - have suffered extreme 
burns and other health problems due to the misapplication of chemicals.  Serious issues of health and safety are 
involved so we must ensure high standards are maintained.  The industry itself is cognisant of that because its 
good name must be upheld.  Only a small number of operators may be responsible for some very bad hair cuts, 
but they give the whole industry a bad name.  Some people say that the difference between a good and a bad hair 
cut is only a couple of weeks.  That is not an excuse for shoddy work.  People who pay to have their hair cut 
professionally expect a quality job.  It is important to maintain standards.  

During the late 1980s and early 1990s, as part of deregulation, the state Labor Government felt that the 
hairdressing industry should be deregulated.   

In 1993, when the Labor Government became the Opposition and the Court Government took office, it 
proceeded with the same philosophical approach to deregulation.  The Labor Government changed its view in 
opposition and opposed the coalition Government’s move to deregulate hairdressing in this State.  I still hold that 
view strongly.  Hairdressers should be registered and a board should oversee their registration.  It is a very good 
way to ensure that standards are maintained.  

However, a range of other issues have arisen, particularly those flowing from the last Government’s attempt  to 
abolish registration of hairdressers.  I am not saying that in a party political sense, because in the 1980s it was the 
view of both parties.  

The change from the aim to deregulate and abolish the board to continuing with regulation created a period of 
uncertainty.  The board did not exist for a lengthy period because the previous Government did not appoint 
anyone to it.  I have recently appointed people to the board who will ensure it delivers for the industry and takes 
the industry forward.  That is the challenge of the new board and I hope it will be able to deliver.  In due course, 
a review will be undertaken to ensure that the legislation is effective.  

That is important background.  The issues raised by the member for Perth include flexible rules to attract mature 
entrants to the trade and recognition of prior learning so that, as the member suggested, people can have their 
apprenticeship fast tracked.  That must fit the whole framework of hairdressers’ registration.  The board’s role 
will be critical to opening up flexibility while maintaining standards.  People have strong views on these issues.  
The board must consult interested parties to bring everyone on board and find a resolution.  

The move to recognise prior learning is an integral part of our training system.  However, we must be careful it 
does not become a loophole by which people can abuse the process.  That must be resolved along with the issues 
I alluded to in the approach to deregulation.  

Although the member for Perth correctly alluded to the practice in other States, I have heard reports of a 
considerable downside to that.  When people undertake a one-year apprenticeship questions arise about the 
credibility of their qualifications.  We must be very careful about that.  I willingly indicate my scepticism about 
people becoming skilled, qualified trades people in one year in the hairdressing industry.  Although we want to 
provide that flexibility due to the shortage of hairdressers and the lack of new entrants into apprenticeships, we 
must open the door to new people.  We have reservations about issues such as the cost structure for wages and 
adult entrance into the trade.  

The member for Perth referred to recognition of prior learning and the need to acknowledge mature people’s 
skills so that they can move through the apprenticeship quickly.  We must see how we can open that up while 
being careful not to open the door to people who offer courses at very high cost but who do not deliver quality 
training outcomes.  

Hairdressing is an artistic profession.  It takes time to develop the range of skills required to train quality 
professional hairdressers.  I thank the member for raising those issues.  We need to do a fair amount of work.  I 
hope my confidence in the new board will be vindicated and that it will play an integral part in taking the 
industry forward and upholding the very high standards in hairdressing in Western Australia. 
 


